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1. Amendments Page
All additional pages that have been added to the safety management code since the annual MCA inspections are logged below. Skipper and crew of each vessel must sign to confirm that they have read any new insertions: 

	Title of Page
	       Locate between pages

	
	

	Signature of Skipper & Crew

	Names in block capitals


	Title of Page
	       Locate between pages

	
	

	Signature of Skipper & Crew

	Names in block capitals


	Title of Page
	       Locate between pages

	
	

	Signature of Skipper & Crew

	Names in block capitals


	Title of Page
	       Locate between pages

	
	

	Signature of Skipper & Crew

	Names in block capitals


2. Crew Signature Page 
I confirm that I have read and I understand fully 
the domestic safety code contained herein.
	Signature
	Name
	Date

	Signature
	Name
	Date

	Signature
	Name
	Date

	Signature
	Name
	Date

	Signature
	Name
	Date

	Signature
	Name
	Date

	Signature
	Name
	Date

	Signature
	Name
	Date

	Signature
	Name
	Date


3. Owners Inspection Form
Regular inspections on this vessel are to be made regularly 
by the management and these are recorded below 
	Date
	Remarks
	Signature

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


4. Health and Safety Policy for Salter’s Steamers Ltd
The policy of Salter’s Steamers Ltd is to conduct its activities taking full account of the health and safety of its employees and all persons using or connected with the company. In implementing the policy Salter’s Steamers Ltd will ensure that the vessels under their control are at all times properly maintained and operated by qualified personnel in full compliance with the relevant legislation. In particular Salter’s Steamers Ltd will carry out an assessment of the risks of the workers and other affected every year or more frequently as necessary and will take the necessary measures to minimise the risks identified. 

Health and Safety Manager: Matthew Longford
(See Main Health and Safety Policy Statement- attached)
1st October 2013
Salter’s Steamers Ltd - Health and Safety Policy Statement
The Health and Safety at Work, etc., Act 1974 imposes a statutory duty on employers to ensure in so far as is reasonably practical the health and safety of their employees whilst at work. This duty also extends to others who may be affected by that work.
Employees also have statutory duty to take care of themselves and others who maybe affected by their actions or omissions.
To enable these duties to be carried out, it is our intention to ensure that responsibility for health and safety matters are effectively assigned, accepted and fulfilled at all levels within our organisational structure.
1. We will, so far as reasonably practical, ensure that:
· Adequate resources are provided to ensure that proper provision can be made for Health and Safety
· Risk Assessments are carried out and periodically reviewed
· Systems of work are provided and maintained that are safe and without risk to health
· Arrangements for use, handling, storage and transport of articles and substances for use at work are safe and without risk to health
· All employees are provided with such information, instruction, training and supervision as is necessary to ensure their safety and health at work and the safety of those who maybe affected by their actions
· Where appropriate, health surveillance will be provided to employees
· The provision and maintenance of all plant, machinery and equipment is safe and without risk to health
· The working environment of all employees is safe and without risks to health and that adequate provision is made with regard to the facilities and arrangements for their welfare at work
· The place of work is safe and there is safe access and egress from the workplace
· Monitoring activities are maintained to agreed standards
2. It is a duty to all employees at work:
· To take reasonable care for the health and safety of themselves and of other persons who may be affected by their actions or omissions at work and co-operate with us fulfilling our statutory duties
· Not to interfere with or misuse anything provided in the interest of health and safety 
3. General:
· This Health and Safety will be reviewed at least annually, amended and updated as and when necessary. Communication of any such changes will be made to all employees
· There are established and maintained effective procedures for the consultation and communication between all levels of management and employees on all matters related to health, safety and welfare
· Detailed reference information for employees can be found in the employee information manual which is kept in the main office 
   Matthew Longford,
                                                                                                      Health & Safety Manager

5. Guidelines for Crew

General Duties
· Crew are expected to arrive at least half an hour before the outing time and to stay half an hour after the finishing time to help clean up (although more time might be required)
· Skippers should wear a white shirt and the crew should be smartly dressed
· A working mobile phone must be onboard the boat before leaving and remain turned on throughout the cruise
· A member of crew must be on hand to welcome customers when they embark and disembark the craft (to provide a good first impression and to ensure safety)
· Passenger numbers must be phoned through before the start of the cruise and when passenger numbers change
· Daily and weekly checks and records of drills undertaken must be kept onboard in order  
· All accidents, events and bad conduct must be reported in writing, within 24 hours by the Skipper and all other witnesses, to the Head office
· Crews must clean the boat after a cruise to ensure the boat is in a fit state to be used for the following party 
· All keys must be returned to the office
Alcohol / Drugs
· Passengers are not permitted to bring alcoholic drinks onboard the boat (any items of alcohol must be confiscated by crewmembers)
· Crews are not permitted to consume alcoholic drinks whilst on duty or to come on board whilst intoxicated. Such action will result in the dismissal of the staff member.
·  No alcoholic drinks are to be served whilst the boat is moored and the bar must close as soon as the boat is moored at the end of the cruise
·  Anyone found to be in possession of illegal drugs onboard the boat will be removed from the vessel and the police informed (and consequently dismissed)
Passengers
· Passengers are not permitted to disembark without the skipper’s permission
· Passengers are not permitted to disembark at locks to obtain alcoholic drinks from elsewhere
· Passengers are not permitted to bring any generators or batteries on board the boat (other electrical apparatus or instruments can only be brought on with prior permission from the office)
· Passengers are not permitted to bring gas containers / apparatus or flammable liquids and substances onboard
· The maximum number of passengers booked (as stated on the detail sheet) must not be exceeded (if so extra payment must be arranged- but passengers cannot exceed the max number on the license sheet)
Music
· No music can be played whilst the boat is moored, approaching or leaving a lock or whilst inside a lock
Basic Crew and Bar Staff Training for Passenger Boat Operators

Our Staff:
“All persons, officially working on a passenger boat and wearing a uniform to indicate that they are organised staff (even though they maybe above and beyond the crew levels set out on a Passenger Certificate).”
Training:
All crew members are required to undergo a comprehensive training course which takes the form of a three-tier programme with levels of competency as indicated below:
Level 1:
Prior to working on board a passenger vessel, all staff members are required to read and learn a comprehensive training manual. This covers a number of areas including:
1. Boat Knowledge
2. Emergency Alarms and Communications
3. Life-Saving Equipment
4. What to do in the Event of an Emergency
5. Fire Prevention
This entry-level programme is administered in-house and is achieved upon the satisfactory completion of the Familiarisation form (attached). 
Level 2- Senior Crew Members:

More advanced training is available for the more experienced staff members who wish to obtain senior crew status. This is achieved through a combination of a training programme in general boat handling, including dealing with ropes, anchors, bilge pumps, etc (conducted in-house) as well as completion of a course conducted by a recognised training establishment (such as St John’s Ambulance, Fire Brigade, R.Y.A, etc). This would provide definite documentation in order to support the competency of the staff. 
Level 3:
Senior crew members are eligible to apply for a full Boat Masters Licence which incorporates many of the items in Level 2. The training is conducted in-house, in order that the candidate has sufficient knowledge and competency to achieve the necessary levels required to obtain the license. This is obtained by the successful completion of an examination (covering both boat handling and safety procedures) conducted by a member of the Marine Coastguard Agency. 
6. Lines of Communication between Personnel Ashore and Afloat 
Paul Salter (Director) Designated Person Ashore
Mobile: 07889 219207
Office or Duty Manager
01865 243421 / 01753 865832
Skipper of Vessel
(if other Vessels are also out inform them of any emergencies or problems)
Senior Crew
Crew/ Bar Staff
Catering Staff/ Band/ DJ
Onboard Communications:

Mobile phones
Internal Telephones (Wheelhouse, Bar)
Main 12v Public Address System
Line of Command and Duties of Employees
Skipper:

Ultimately responsible for the running of the entire vessel (including staff members) and has authority to make decisions with regard to the safety of the vessel and all persons aboard. Furthermore is in charge of safe navigation of the boat (complying with national and local regulations). They are responsible for conducting the necessary daily routines and must know the appropriate safety procedures. They must also report any deficiency and see to it that crew members are properly familiarized the onboard procedures and their duties.
Crew Members:
Must be the eyes and the ears of the Skipper, able to assist in an emergency. Initially they must conduct the safety announcement and during the cruise they must continually check throughout the vessel that all is going well (this includes making sure the exits are kept clear and the ropes and all equipment is correctly stored and the emergency equipment is ready for immediate use). They must keep the boat clean at all times and ensure that waste is properly disposed of. Throughout the trip they must report to the Skipper at regular intervals and be able to pass on instructions to all departments onboard. They are required to follow the Skipper’s orders when entering a lock and must be able to assist the skipper in an emergency situation (being fully aware of the position and use of all safety equipment).
Bar Staff:
They are responsible for the saloon area and must tend to the needs of the passengers in this area. They are responsible for serving and clearing away drinks and keeping the tables clear. They must also be aware of all safety procedures.
Catering Staff and Entertainers:
Caterers, bands and DJs must be familiar with all of the safety procedures and with what to do in the event of an emergency. While they are on the boat they are under the direct control of the Skipper and his crew.
7. Procedures to Ensure the Safe Operation of Ships
Daily Check List (Testing of Equipment)
The entire daily safety and maintenance checks must be carried out with the check sheets completed and signed by the skipper before the vessel departs. Any deficiencies must be noted and appropriate action taken. The check sheet must be handed into the office (where they are stored for reference) and it is the skipper’s responsibility to ensure that any deficiencies are communicated to management so that they can be rectified.
Weekly Checks (Testing of Equipment)
These more comprehensive checks must be conducted by a crew 
member or engineer. These must be meticulously completed 
and the appropriate checklist sent to the office. Any extra jobs 
of maintenance or engineering must be recorded in the log. 
Procedure for Dealing with Defects
After completing the daily and weekly checks any defects must be 
noted on the checksheet. These must be rectified and once this has occurred this needs to be signed off (with the date repair was done) on 
the checksheet (so as to show clearly when the defect was repaired). 
Operation of Vessel
See section 5.
Maintenance Routines
To be recorded in the maintenance duplicate book.
Fuelling
Fuelling to be carried out in such a way as to prevent spillage into river, bilges or on deck. Any spillages to be reported to the office immediately. See fuel spill procedure. 
Watertight Integrity
To be checked daily in accordance with daily check sheets. Inspect engine room, saloon and crew bilges for any signs of water ingress or damage.
Stability & Conduct of Passengers
The vessel should be stable with a full load of passengers. Skipper to be aware that excessive luggage or equipment may have an adverse effect on stability. Any concerns to be reported to the office as soon as they arise.
Mooring and Unmooring
See EA handbook.
Salters Steamers Ltd
Check List
	DAILY CHECKS
	MON
	TUES
	WED
	THURS
	FRI
	SAT
	SUN
	COMMENTS

	Controls
	
	
	
	
	
	
	
	

	Engine / Filters
	
	
	
	
	
	
	
	

	Nav Lights & Horn
	
	
	
	
	
	
	
	

	Lighting / Emergency Lights
	
	
	
	
	
	
	
	

	Phone / PA
	
	
	
	
	
	
	
	

	Life Saving Equipment
	
	
	
	
	
	
	
	

	Fire Fighting Equipment
	
	
	
	
	
	
	
	

	Pumps & Alarms
	
	
	
	
	
	
	
	

	Toilet / Pump out
	
	
	
	
	
	
	
	

	Fuel & Water
	
	
	
	
	
	
	
	

	Garbage
	
	
	
	
	
	
	
	

	Ropes & Fenders
	
	
	
	
	
	
	
	

	General Cleanliness
	
	
	
	
	
	
	
	

	Waterline / Windows
	
	
	
	
	
	
	
	

	Emergency Exits Clear & Not Secured
	
	
	
	
	
	
	
	

	Crew Briefing
	
	
	
	
	
	
	
	

	Valid Passenger Certificate

SIGNED

	
	
	
	
	
	
	
	

	

	
	WEEKLY CHECKS
	COMMENTS

	Engine Compartment
	
	

	Batteries
	
	

	Steering Controls
	
	

	Bilge & Fire Pumps
	
	

	Emergency Exits
	
	

	Sliding Windows
	
	

	Anchor / Boathook / Ladder
	
	

	First Aid Kits & Torch
	
	

	Clean Hull & Superstructure
	
	

	SIGNED

	
	


Safety Announcement:
It is a legal requirement that all passengers hear the safety announcement and that it is repeated if people join the boat at a later stage:
“Ladies and Gentlemen, welcome aboard Salter’s passenger vessel …………… Would you please take careful note of the following safety points. This vessel is equipped with float-free buoyant apparatus and lifebuoys. In the most unlikely event of an emergency requiring evacuation of the vessel, the captain and crew will endeavor to tie up ashore for disembarkation. If this is not possible the buoyant apparatus and lifebuoys will be floated and passengers will be requested to vacate the vessel by the nearest available exit. These are situated on both sides of the ………….. and the saloon exits are clearly marked. There is enough life-saving equipment for every person on board. Thank you for your attention and we wish you a very enjoyable cruise.”                                                                   
Reporting of Passenger Number Ashore:
All passenger numbers including crew, catering and entertainment must be reported ashore before the vessel departs on a cruise. These are subsequently recorded in the logbook. The numbers line is (0118) 9571019.
8. Procedures for Responding to Emergency Situations
Staff members should always be on a high level of alert in order to anticipate and therefore attempt to prevent any form of emergency.
Any emergency should be reported to the Skipper immediately (see lines of communication) and the Skipper will instruct the crew in any action required.
At all times the Skipper’s instruction should be adhered to. No crew member is to put themselves in danger and they are to remain calm at all times.
It is of utmost importance that each emergency situation is assessed individually in order that the appropriate action be taken, but the following basic guidelines should be followed:
Man Overboard

· Find the position of the person and keep an eye on their whereabouts. Throw a lifebuoy to them (if at night, with a light attached) and if they are close keep hold of the painter-line so that they can be brought back onto the boat
· Inform the Skipper by suitable means
· The Skipper will maneouver the boat to a suitable position to affect a rescue (usually bows to the bank)
· Prevent passengers from jumping in after the person, or from hindering the rescue in any way
· Instruct them to swim to the bank, or, if they are closer, to the lifebuoy
· If the person is incapable of swimming (intoxication, cramp, etc.) a crew member may have to enter the water, attached to a heaving line (if possible) in order to assist the person. This must be done under the Skipper’s instruction
· Collect the boarding ladder and rig in a suitable position to collect the casualty from the water or the riverbank
· Keep the casualty warm and dry and inform emergency services
Evacuation

· The Skipper is to maneouver the boat to the nearest accessible riverbank and call for assistance from the emergency services
· Once landed safely the crew must secure the boat in order to facilitate safe evacuation of the vessel via the exits
· Under instruction from the Skipper, the crew must direct the passengers to the nearest available exit for evacuation
· Injured persons must be attended to and escorted to a safe area and disembarked once the able-bodied persons have left the vessel. It may be necessary to instruct other passengers to help.
· Check that all areas are clear, and once satisfied report to the Skipper
· Once all are ashore, passengers should be counted and the injured cared for
· One crew should collect first aid kits and take them ashore
Fuel/Oil Spill
The report must be made without delay using the fastest telecommunications channels available with the highest possible priority to the nearest coastal State containing the following information:

· identity of vessel(s) involved
· time, type, and location of incident
· condition of the ship (if necessary)
· quantity and type of harmful substance involved
· whether substance floated or sank
· whether loss is continuing
· cause of incident
· name, address, fax, and phone number of the ship’s owner and representative
· actions being taken with regard to the discharge and movement of the vessel
· assistance and salvage measures which have been requested or provided by others
Medical Emergency
Assessing the Situation
1. Stop and assess the overall condition of the victim.  
2. Determine whether or not assisting the patient with the resources at hand is possible or if further help is required.  
Warning   

3. When more qualified care is required for serious injury, seek assistance immediately.  Call for help and activate the local Emergency Medical Services (EMS) system such as 911, or local fire/rescue squad.  
Sinking/Grounding/Collision/Flooding
In the event of a collision or serious damage the Skipper will attempt to maneouvre the boat to the nearest accessible bank and if this is not possible and the vessel has foundered midstream, the following action must occur:
· Life-rafts are launched from the vessel
· Make sure all passengers leave the boat from the safest point under supervision from a crew member
· The Skipper must remain onboard until all other passengers and crew have disembarked
· The crew must take first aid kits with them to tend to the injured
If passengers are evacuated into the water, lifesaving equipment is administered as follows:
· All large solid floats can support up to 20 persons holding the rope handles around the sides (1-2 injured persons can lie on top)
· All lifebuoys can support 2 injured persons only
· No person may leave the vessel without the skipper’s permission
Fire

All staff are responsible for the safety of passengers and other staff and should be aware of potential fire hazards and the placement of fire extinguishers.
· If you discover a fire inform the Skipper immediately by telephone or mouth (stating the position, size, and if possible the source of the fire)
· Skipper with then make the necessary calls to the emergency services and base
· Move and keep passengers away from the danger area
· Only if it is safe to do so, isolate and tackle the fire with the appropriate fire appliances (it may also be possible to prevent the fire from spreading by using the extinguishers on the surrounding areas)
· Evacuate the vessel (procedure as above)
Disturbance in Passenger Area

· In the case of violence or disturbance in the passenger area initially inform the Skipper
· Isolate the incident
· React to instruction from the Skipper
· Do not aggravate the situation
A full description of all equipment carried aboard and its uses is indicated on the boat’s diagram held in the saloon.
9. Procedures for Reporting Accidents
It is a legal requirement under the Merchant Shipping Act to report all accidents. All accidents however small must be taken seriously – we learn from mistakes and can improve our procedures to eliminate them.
1. Minor Incidents Onboard
· Any accident that damages any of the equipment on board must be reported to the skipper immediately, and action taken to repair or replace the piece of equipment before next sailing. A note must be made in the vessel’s weekly log and a report submitted to the office.
· In the event of any accident involving passengers or crew, the situation must be evaluated as to the immediate course of action, whether an ambulance needs to be called, or first aid rendered. A full report should be made on an incident sheet, with the name of two witnesses, and a report to the duty manager if medical assistance needs to be called for. It must also be put in the accident book that is kept in the office, the following day.
2. More Serious Accidents Involving a Third Party (including a collision with another vessel or bridge, etc.)

· Evaluate the situation; call immediately for assistance if required
· Make the boat and passengers safe, by mooring or making fast, if necessary evacuate the vessel. Check for any third party damage.
· Make a report to the duty manager. Later write a report on the incident sheets (kept on board the vessel) and collect the name of two witnesses, along with statements from the crew
· If damage is superficial and no persons are hurt, proceed only after making sure that the vessel is river-worthy
· If there is any damage to the vessel or to a third party, immediately report the incident to the 24-hour EA emergency line (0118 9535000) and to the local MCA office as soon as possible
· If the damage is of sufficient severity that outside help is required, ring 999. It will be essential that the emergency services be given directions to affect rescue or assistance. A report will have to be submitted within 24 hours to the Marine Accident Investigation Branch, as well as to the MCA and the EA
10. Familiarisation Form
I have been shown and have had a full explanation of the following:
1. Life Saving Equipment: Storage and Use
· Know the place of storage of fire-fighting equipment and its use
· Know the place of storage of Life Rafts and Life Buoys and know their use
· Know the position of the exits and emergency exits
2. Boat Knowledge
· Understand the various regulations that apply to the company and where the copies are kept
· Know to keep all exits clear
· Know appropriate measures before opening exits
· Know who to ask if in need of clarification of any points
3. Emergency Alarms and Communications
· Understand the line of command
· Understand the emergency announcement
· Know the emergency signals used
· Understand how to use internal telephones, etc.
4. Procedure in the Event of an Emergency
Know what to do in the following situations:
· Man Overboard
· Evacuation
· Sinking
· Fire
· Disturbance in Passenger Area
Signature of Crew Member___________________________________

Name in Block Capitals______________________________________

Date_____________________________________________________

Manager/ Director’s Signature________________________________
11. Training Crew Emergency Drills
These are to be conducted by all crew at the start of the season and at some stage during the season
Emergency Drills
Conducted by (name of skipper in block letters)______________________________
Signature of Skipper____________________________________________________
Name of Vessel________________________________________________________
Crew Member(s) (in block letters)___________________________________________
Signature(s) of Crew______________________________________________________
Date___________________________Time__________________________________
Records of drills are kept in the Folly Bridge Office – Contact Paul Salter. 
Tel: 01865 243421 / 07889 219207
12. Garbage Management Plan
Sewage:
Sewage is stored aboard the vessels in holding tanks, and is then pumped out into the main sewer at our main base at the Donnington Bridge Slipway, or at recognized pump out stations. When it is pumped out a small measure of Elsan blue is added to the flush water to keep the tanks smelling fresh.
Rubbish (Food and General Rubbish):
This is placed into black bags that are contained in waste bins, situated in the bar, saloon and deck areas. These bags are disposed of into waste disposal units which are supplied and emptied by a private contractor. No rubbish is left onboard after a sailing.
Glass and Bottles:
All disposable bottles are put into black bags and disposed of as with the general rubbish. Broken glass is collected in a solid container or double wrapped to avoid the possibility of an injury, and again disposed of in the rubbish bins.
Bilge Water:
Uncontaminated bilge water may be pumped overboard, but it must be monitored so as not to pollute the river in any way.
Contaminated water is pumped into a holding tank at the slipway, and is then disposed of by a recognized contractor.
Engine and Cooking Oil:
These are returned to their original containers and disposed of by a recognized contractor.
13. Salter’s Steamers Premises Licence
Salters Steamers Ltd have been granted a premises licence from Oxford City Council under the Licencing Act 2003. The vessels are permitted to serve alcohol from 9am until 12 midnight. Salter’s Steamers Ltd operate a zero tolerance policy towards underage drinking, the taking and possession of illegal substances and drunken aggressive behaviour towards passengers or crew. If a cruise has to be abandoned due to breaches of our Premises Licence conditions, no refund shall be given. Details of our Premises Licence are available on request.
17.  Accident Form
Date of accident:
Name of Vessel:
Skipper in Charge:
Crew on Board:
Please provide full details of the incident below: -
	TASK
	HAZARD
	WHO’S AT RISK
	DANGER
	PRECAUTIONS

	Passengers Embarking / Disembarking vessel
	Tripping, falling in river
	Anyone boarding vessel
	Low
	Staff to monitor/assist passengers when boarding

	Vessel in motion
	Engine failure, fire, sinking.
	Everyone on board vessel
	Very Low
	Ensure daily checks are carried out and staff are aware of emergency procedures

	Mooring Vessel at Landing stages & Locks
	Collision with bank
	Passengers and Crew Members
	Low
	Navigate vessel with care; ensure passengers remain within railing/enclosure of the vessel until securely moored.

	Crew Disembarking the vessel
	Tripping, falling in river
	Crew Members
	Low
	Crew to disembark the vessel whilst the vessel has stopped moving to securely tie up with mooring lines.

	Mooring Lines/ Mooring Bollards
	Lines coming un-tied
	Passengers and Crew Members
	Low
	Crew to check before departure that all mooring lines/ mooring rings are in good condition. 

	Large Groups Boarding the Vessel
	Lack of Organisation
	Passengers
	Low
	Crew to welcome guests on board. A group leader to be on hand within view of all there guests whilst boarding.


RISK ASSESMENT
DISABLED ACCESS

Our boats can accommodate manual wheelchairs but it is best to contact our Oxford office for further details about disabled access from each of the respective landing stages.

Oxford
Our normal landing stage at Folly bridge is down 15 steps (hand-rail is provided). Wheelchairs can be picked up from the towpath upon request (this is about 30 yards from our office by Isis house and there are no steps involved)
Abingdon

Our landing stage at Abingdon is in the beer garden of the Nag’s Head on the Thames pub, which is accessed down a large ramp. There is a ramp and two very small steps down onto the boat.
Wallingford

Our landing stage at Wallingford is accessed through the gate between the swimming pool and the campsite. There is a ramp for wheelchair access down to the boat as well as disabled toilets by the entrance to the site.
Goring

Our pick up point at Goring is accessed from the towpath below the lock. There are two steps down to the mooring. 
Reading

Our landing stage at Reading is on the towpath outside the Riverside restaurant. There are no steps to get to the towpath and the boat can be boarded using a ramp. 
Henley

Our landing stage at Henley is in Mill meadows and it involves a single step up onto the jetty.
Marlow

Our landing stage at Marlow is in Higginson park and involves a single step up onto the jetty.
Cookham

Our landing stage at Cookham is accessed from the towpath and involves a small step onto the jetty.
Maidenhead

Our landing stage at Maidenhead is accessed from the Raymead Road below Boulters Lock. There are around 10 steps to get down to the boarding height of the boat. 

Windsor

Our landing stage at Windsor is outside our office at 1 Thames Side. There are around 7 or 8 fairly steep steps onto the boat.
Runnymede 

Our landing stage at Runnymede is in the pleasure grounds where the boat can be boarded from a ramp (there are no steps to the pleasure ground).
Staines

Our landing stage at Staines is accessed from the towpath in the area known as “Victoria Gardens”. To
access the landing stage there is a small step onto the jetty.
Code of Safe Working Practices for Merchant Seamen
Copies of the code of safe working practice can be found in the Oxford Office, Windsor Office and at Donnington Bridge Slipway. 
Date Commencing: 





Name of Boat: 





No one who is not educated and properly qualified to practice medicine should attempt to act as a doctor.
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