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RISK ASSESMENT
TASK HAZARD WHQ', DANGER PRECAUTION,
AT RISK
Customers Tripping, falling in Anyone Low Staff to monitor/assist passengers
boarding river boarding craft when boarding/Offer Life Jackets
craft
Craft in Other River Users Everyone on Very Low Ensure customers are aware of the
motion and Potential board the rules of the river.
Debris in the river craft

Mooring Collision with bank Passengers Low Navigate craft with care; ensure
Craft and Staff passengers remain within the craft

until securely moored/ Assist

passengers when disembarking.
Customers Tripping, Falling in Customers Low Making sure customers on the
on the the river and Staff pontoon are limited/if busy form a
Pontoon queue on the bank.
Untie the Disembarking Customers Low Make sure customers are aware
Ropes from whilst still attached when ropes are going to be untied
Pontoon to the pontoon so they are ready to disembark.
Access the Possible Passengers, High Not to hire vessel in any
Suitability of intoxication or Staff and circumstances
Customers misbehaviour other river

users

Adverse Being unable to Customers Medium/ Staff to monitor conditions and not
Weather navigate against the | and Staff Low allowed hand propelled craft in full
Conditions stream yellow board conditions. No craft
with allowed out in red board conditions.
Guidance Unless professionally supervised.
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